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STRENGTHENING THE LABOUR FORCE DEVELOPMENT 
SYSTEM IN ONTARIO (APRIL 2004)   
 
The main goal of the paper was to articulate ONESTEP’s views in t
event of a labour market agreement between the Government of 
Canada and the Province of Ontario. 
 
The paper describes in some detail the Ontario labour market today 
and the role that CBTs have played in the labour force over the last 
number of decades. It also discusses the importance of the Federal 
government in the planning, policy development and direct funding of 
labour force development initiatives in Ontario. FREE!!!! 

 
 

DELIVERING VALUE: EMPLOYMENT INDICATORS IN ONTARIO’S 
CBT SECTOR 2004 (MARCH 2004) 
$ 10.00 + 6% G.S.T + $5.00 Shipping & Handling  
 
The present study was conducted to gather actual benchmarking 
data in order to compare the results obtained with the targets set out 
in the provisional benchmarks.  This document presents findings and 
recommended benchmarks for the following performance indicators: 
Employment Outcome Measures; Client-Focused Outcome 
Measures; and Employer-Focused Outcome Measures. 
 
Cost:  $15.60 
 

 
 

ONTARIO CBT WAGE SECTOR SURVEY REPORT 2003-04 
(MARCH 2004) 
$ 20.00 + 6% G.S.T.+ $5.00 Shipping & Handling  
 
ONESTEP’s much anticipated publication of The Ontario CBT Wage 
Sector Survey Report 2003-04 is a timely update of the 1999 survey. 
Organized into compensation, tenure, and human resource 
allocation, the data comes together to provide a snap-shot of the 
CBT sector across the province and in each region. 
 
Cost:  $ 26.20 
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Fax your credit card order to: (416) 591-9126  OR

Mail your order to: ONESTEP 
   517 Wellington St. W., Suite 207 
   Toronto, ON  M5V 1G1  
 
 
FIRST NAME:     LAST NAME: 
 
             
 
ORGANIZATION: 
 
             
 
TELEPHONE:   FAX:   OR EMAIL: 
 
             
  
MAILING ADDRESS: 
 
             

             

 
SHIPPING ADDRESS:  SAME AS ABOVE  
 
             

             

 
 

 
Privacy Purpose Statement 

 
We treat personal and/or agency information with respect.  ONESTEP does not rent, sell or trade 

mailing lists.  The information you provide will be used for billing, shipping, and/or auditing purposes of 
ONESTEP.  ONESTEP also takes measures to ensure the integrity of this information is maintained and 
to prevent its being lost or destroyed.  If you have any questions simply contact us by phone at 416-591-

7151 or via email at info@onestep.on.ca 
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TITLE QUANTITY PRICE TOTAL 
Strengthening the Labour Force Development System 
in Ontario (04/04)  FREE - 
Delivering Value:  Employment Indicators in Ontario’s 
CBT Sector 2004(03/04)    $ 15.60  
Ontario CBT Wage Sector Survey Report 2003-
04(03/04)  $ 26.20  

 Amount  Due  

 
Please allow up to 6 weeks for delivery of items. Thank you. 

 
Payment Information 

 
    Cheque  VISA  MasterCard  
 
 
Card Number:       Expiry Date 
            
 
Card Holder:       Signature 
             
 
Please make cheque payable to: 
 
ONESTEP 
517 Wellington Street W., Suite 207 
Toronto, ON  M5V 1G1 
 

For inquiries, please contact the Administrator Christine Greaves at 416.591.7151 extension 223 or 
christine@onestep.on.ca.  G.S.T#10753 8415 RT0001 

 


